
Hello everyone! 
 
Wow, we are really sailing in uncharted waters and I think we all floundering to find our feet 
at this stage. So, in light of what's been going on and what our President told us last night, 
we have had to take a really hard look at ourselves and ask ourselves the question “are we, 
in fact, essential services?”.  
 
In normal times I would say “absolutely yes, we are”. However, this time there's nowhere 
near normal, so we at Lamberti Physiotherapy have had to make the very difficult decision 
and say that we are not, in fact, essential services. 
 
So as of tomorrow, that's Wednesday the 25th of March, we are going to go into immediate 
lockdown. We believe that as health care professionals we really do need to be playing a 
part in flattening this curve. Staying open is risking both you our patients’ lives and health, 
as well as our staff, our reception staff, as well as their families. These are going to be trying 
times. 
 
We have already asked all our reception staff to go home as we don't want them travelling 
on public transport and we have diverted all the calls to our central line, which is  
 

(010) 140 0005. 
 
So, if you need to get one of us, there will be someone answering that line and you will be 
able to get hold of any of the physios. We will make ourselves available to you on all of our 
online platforms, so please go and find us on Instagram and Facebook.   
 
We're going to be posting videos about exercising and just general education out how to 
keep healthy, some conditions that you may be suffering with, how we can help you treat 
yourself at home (and as well as loved ones at home). 
 
You can also go onto our website 

lambertiphysotherapy.co.za 
 
and you can send us a form by email. We're going to try and put up a questionnaire so that 
if you need to ask a few questions we can get back to you.  
 
But just know that we are here at the end of the phone. We are here to do video 
consultations with you (which at this stage we don't know if we can charge for or not). We 
are here to support you and we hope that you can support us in this very difficult decision 
that we have made in support of our President and our country. We believe it is the right 
thing to do. 
 
So, everybody, go home, be safe, spend some quality time with your loved ones and know 
that we are here and we'll get through this together. 
 
Thank you  
Fiona Lamberti 
24.3.2020 
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